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1. Communities Top Down View 

● Scroll through a list of communities. 
● Check NOI Status on map through color coded markers 
● Locate community on map and get quick info 
● Click ‘Overview’ to see a detailed performance report 

 

 
Legend- 

 NOI at Target or Above  NOI 15% or Less Below Target  NOI 15% or More Below Target  

 



 

2. Specific Community Overview 

 



 

3. Alert Report 

 
Filter alerts by: 

● Staff/Resident - Name of resident or staff 
● Alert Type 

○ Staff Assistance- Assistance requested by a resident or staff member that does 
entail non-emergency activity, i.e., resident request dinner in their unit 

○ Restricted Area- Resident has wandered into a restricted area 
● Date- Alerts raised between a selected time period 
● Location -  Alerts related to a specific location 
● Active only- View only active alerts or both active and past alerts 

 



 

4. Contact Tracing Report  

 
 
Generate contact tracing reports with a combination of search settings. Possible settings are- 

● Person name- Track past locations of a person 
● Location- Check people (residents/staff) present in a room 
● Date/Time- Select time period for tracking past locations 
● Time spent 

○ <15 mins 
○ >15 mins 
○ >30 mins 
○ >60mins 

● Role 
○ Staff 
○ Resident 
○ Visitor 
○ Third Parties 

 



 

5. Resident Report 

 
 



 

6. Staff Report 

 
 



 

7. Housekeeping Report 

 



 

8. Locate Staff/Resident 

 
Legend- 

Resident  Staff 
  



 

 

9. Family Portal 
The Secure Family Portal is designed with the purpose to foster active engagement by 
everyone involved with the senior. By bringing the power of social media to elder care, the portal 
ensures that families stay connected to their loved ones regardless of the physical distances 
between them. 

● Get the real-time location of a loved one by logging into the Secure Family Portal 
● Exchange photos, videos, audios, and text with loved ones 
● Receive photo, video, audio, text, and updates from loved one’s community/facility 
● Activity calendar keeps you updated with their daily routine 

 

 



 

 

10. Telehealth Portal Login 

 
  



 

 

11.CareProvider Mobile App 
A one of its kind, very powerful mobile app that provides the location of residents, staff, visitors, 
and all key assets in a community at one tap on your mobile device. 

● Demonstrated to have saved countless hours spent on non-care activities by staff 
● The powerful preemptive alerting system has prevented many undesirable incidents from 

occurring.  
● Simply knowing the nearest care provider to respond to a call significantly increases the 

efficiency of care and increases safety of residents and staff alike.  

 
 

  



 

 

12. Location Devices and Wearables 
 
We work with our clients to determine what best wearables work for their communities. The 
wearables can be customized to suit resident needs and incorporate devices like Apple 
watches, etc. Note a sample of the wearables and wireless Clinical Grade location devices 
below. Efficient battery usage allows for 3-5 years of battery life. 
 

 

Exciter 
Low Frequency (LF) Exciters enable several locating 
features such as egress detection and choke point control. 
When a tag enters the LF Exciter sphere, the tag’s sensor is 
triggered and immediately reports this event to the Family 
CareSpace Intelligent Data Analysis Center for appropriate 
action.  

 

Monitor 
Monitors provide room-level certainty for Real-Time location 
services using Infrared. The Monitor is an infrared signaling 
unit for asset, staff, and resident locating. Each Monitor 
transmits an infrared pulse pattern containing a unique 
location code. 

 

Resident wearable with button 
These wearables enable facilities to monitor resident 
locations and automate workflow. Residents enjoy having 
the freedom and flexibility to move around a community as 
supported by their care plan. Can be worn as a pendant, on 
the wrist, or attached to clothing, walker, etc. Several options 
are available for wrist band customization. 



 

 
 
 
  

 

Resident Badge 
Duress Badges enable immediate response times during 
emergencies by instantly locating the specific resident under 
duress. In the event a resident needs assistance, a discreet 
push of a button on this badge, summons a wireless call for 
help and provides others with precise location information for 
a quick and reliable response. 

 

Staff Badge 
Ultra-thin (only 3.8 mm), light weight, and the size of a 
standard community issued ID badge. The customizable 
buttons can be assigned based on various use cases, such 
as one button for emergency help, and one for staff 
assistance requests.  

 

Virtual Wall 
Virtual Walls are Infrared signaling units to provide a method 
of locating tagged assets or people for facilities that require 
sub-room level accuracy. Virtual Walls are geared to 
semi-private rooms and bays typically found in Senior Living 
Communities and Nursing Homes. Unlike room-level 
monitors, Virtual Walls do not need physical walls to limit the 
area of coverage and play a vital role in early detection of 
potential fall risks for residents.  
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