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Communities Top Down View
Scroll through a list of communities.

Check NOI Status on map through color coded markers
Locate community on map and get quick info
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Your Communities

Your Community 3

lllinois

Units: 135

Occupancy: 60%

NOI (YTD):

NOI Target (YTD): $150000

Services About  Privacy Policy

Legend-

" NOI at Target or Above

Your community 2
Qhio

Units: 120

Occupancy: 80%

NOI (YTD): $150000

NOI Target (YTD): $120000

Terms and Conditions

Click ‘Overview’ to see a detailed performance report

Your Community 1
Pennsylvania

Units: 96

Occupancy; 90%

NOI (YTD): $150000

NOI Target (YTD): $180000

Imagery ©2020 TerraMetrics | Terms of Use

v NOI 15% or Less Below Target

@ Jane Doe ~

‘Your community 2

Ohio

Units: 120 with 80% occupancy
NOI (YTD): $150000 &

NOI Target (YTD): $120000

Copyright @ 2020 Family CareSpace

@ NOI 15% or More Below Target



2. Specific Community Overview
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N ::r 9 Jane Doe ~

Your community Start Date End Date E)

COMMUNITY OVERVIEW

RESIDENT CENSUS STAFF ALERTS AVAILABLE UNITS
Actual Care Mins Occupancy NOI
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3. Alert Report
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Alert Logs

LERTS
Staff/Resident Type Date and Time Mins to Hande
Activities Assistant Staff Assistance 12/09/2018 07:42:21 12
John Doe Restricted Area 29/11/2017 11:46:11 0
Alexander Kahn Staff Assistance 08/11/2017 02:57:50 8
Celosia Cristata Staff Assistance 08/11/2017 02:49:38
Ernie Weolsworth Staff Assistance 08/11/2017 02:49:27 15
Cristie Benson Restricted Area 23/09/2016 07:24:13 0
Jeff Woods Restricted Area 22/09/2016 11:28:06 14
Mikael Heroux Restricted Area 21/07/2016 05:46:00 7
Darcy Green Staff Assistance 21/07/2016 05:46:00 3
Beth Turner Staff Assistance 21/07/2016 05:46:00 1

Services About Privacy Policy Terms and Conditions

Filter alerts by:
e Staff/Resident - Name of resident or staff
o Alert Type

Handled By

Sabrina S

Jessica D

AliciaM

Tammy S

Donna B

Sabrina $

Jessica D

Alicia M

Tammy S

Donna B

Location

Private Dining 216 Sea:

Laundry 151 Dunes

Corr Near 131 Dunes

Corr Near 131 Dunes

Corr Near 102 SeaSide

Corr Near IT Room

Laundry 301 SeaSide

Laundry 301 SeaSide

Corr Near 102 SeaSide

Corr Near 102 SeaSide
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o Staff Assistance- Assistance requested by a resident or staff member that does
entail non-emergency activity, i.e., resident request dinner in their unit
o Restricted Area- Resident has wandered into a restricted area
e Date- Alerts raised between a selected time period

e Location - Alerts related to a specific location

e Active only- View only active alerts or both active and past alerts



4. Contact Tracing Report
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Contact Tracing
Staff/Resident Tag ID
Donna B 10013
Sabrina S 11234
JessicaD 54367
Alicia M 23875
Tammy S 23546
Donna B 98678
Alec Bran 32547
John Kahn 43125
Beth Turner 23876
Jane Doe 43576
Services  About  Privacy Policy

Suite 128 Living Dunes =

From

12/09/2018 07:42:21

29/11/2017 11:46:11

08/11/2017 02:57:50

08/11/2017 02:49:38

08/11/2017 02:49:27

23/09/2016 07:24.13

22/09/2016 11:28:06

21/07/2016 05:46:00

21/07/2016 05:46:00

21/07/2016 05:46:00

Terms and Conditions

To

12/09/2018 08:02:21

29/11/2017 1220111

08/11/2017 03:22:50

08/11/2017 03:05:38

08/11/2017 03:04:27

23/09/2016 07:42:13

22/09/2016 11:47:06

21/07/2016 06:09:00

21/07/2016 05:26:00

21/07/2016 06:01:00

>15mins

Location

Suite 128 Living Dunes

Suite 128 Living Dunes

Suite 128 Living Dunes

Suite 128 Living Dunes

Suite 128 Living Dunes

Suite 128 Living Dunes

Suite 128 Living Dunes

Suite 128 Living Dunes

Suite 128 Living Dunes

Suite 128 Living Dunes

Jane Doe =
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Time in Location
20 mins
16 mins
25 mins
16 mins
15 mins
18 mins
21 mins
23 mins
40 mins

15 mins

Copyright @ 2020 Family CareSpace

Generate contact tracing reports with a combination of search settings. Possible settings are-
Person name- Track past locations of a person
Location- Check people (residents/staff) present in a room

Date/Time- Select time period for tracking past locations

Time spent

o

O

o

O

<15 mins
>15 mins
>30 mins
>60mins

Role

o

o

O

Staff
Resident
Visitor

Third Parties



5. Resident Report
@‘ o @ Jane Doe =

Resident Report
CARE MINUTES, ALERTS, LOCATIONS £ Gt 8

Time spent at locations (in hours)
Angela Clark

RESIDENT

Email Phone
angelclark@example.com  +1 234 567 8987
Unit Tag Id

Suite 128 Living Dunes 123456

Sensor Id Created
3456789 12/11/2019
Family Contact- John Clark

Email Phone

johnclark@example.com  +1 987 654 3213

Hours

Location

Actual Care Mins Alert Type

VS PLANNED BY MONTH ASSIST VS RESTRICTED AREA 56
Actual Planned Resttricted Area Staff Assistance ALERTS
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100000 —_— 50 ‘

80000 —— 40

50000 e 30 . -
— . = 10 Mins
B 10 —
i _ : 1 ] 1 AVERAGE RESOLUTION TIME

Actual Planned Restricted Area Staff Assistance

Location

Care History

e WiTt & Suite 128 Living Dunes +

Staffs From = To Location & Care mins
Donna B 12/09/2018 07:42:21 12/09/2018 08:02:21 Suite 128 Living Dunes 20 mins
Sabrina § 29/11/2017 11:46:11 29/11/2017 12:01:11 Suite 128 Living Dunes 16 mins
Jessica D 08/11/2017 02:57:50 08/11/2017 03:22:50 Suite 128 Living Dunes 25 mins
AliciaM 08/11/2017 02:4%:38 08/11/2017 03:05:38 Suite 128 Living Dunes 16 mins
Tammy S 08/11/2017 02:49:27 08/11/2017 03:04:27 Suite 128 Living Dunes 15 mins
Donna B 23/09/2016 07:24:13 23/09/201607:42:13 Suite 128 Living Dunes 18 mins
Alec Bran 22/09/2016 11:28:06 22/09/2016 11:47:08 Suite 128 Living Dunes 21 mins
John Kahn 21/07/2016 05:45:00 21/07/2016 06:09:00 Suite 128 Living Dunes 8mins
Beth Turner 21/07/2016 05:46:00 21/07/2016 05:26:00 Suite 128 Living Dunes 40 mins
Jane Doe 21/07/2016 05:46:00 21/07/2016 06:01.00 Suite 128 Living Dunes 13 mins




6. Staff Report
‘ o @ Jane Doe =

Staff Report

CARE MINUTES, ALERTS, LOCATIONS bl £ Gt 8

Time spent at locations (in hours)
Tammy B

CARE PROVIDER

Email Phone

tammyb@example.com  +1 234 567 8987

Sensor Id Tag Id

3456789 123456

Specializations Created

Senior care, medicine 12/11/2019 .

Hours

Location
Actual Care Mins Alert Type
VS PLANNED BY MONTH ASSIST VS RESTRICTED AREA 80
Actual Planned Resttricted Area Staff Assistance HANDLED ALERTS
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Actual Planned Restricted Area Staff Assistance
. Location
Care History
TIME WITH RESIDENTS =

Resident = From = To & Location Care mins
Donna B 12/09/2018 07:42:21 12/09/2018 08:.02:21 Suite 128 Living Dunes 20 mins
Alexander Kahn 29/11/2017 11:46:11 29/11/201712:01:11 Private Dining Room Seaside 16 mins
John Doe 08/11/2017 02:57.50 08/11/2017 03:22:50 Meditation Room 25 mins
Ernie Watts 08/11/2017 02.49:38 08/11/2017 03.05.38 Lobby L100 16 mins
Cristie Benson 08/11/2017 02:49:27 08/11/2017 03.04.27 Chapel 254 Lobby 15 mins
Jeff Woods 23/09/2016 07:24:13 23/09/2016 074213 Beauty Parlour Eastside 18 mins
Mikael Heroux 22/09/2016 11:28:06 22/09/2016 11:47:06 Nursery 250 Seaside 21 mins
Darcy Green 21/07/2016 05:46:00 21/07/2016 06:09.00 Suite 121 Living Dunes 8 mins
Ellie Petersburg 21/07/2076 05:46:00 21/07/2016 05.26.00 Wellness 213 Dunes 40 mins
Janet Ackles 21/07/2016 05:46:00 21/07/2016 06:01.00 Suite 128 Living Dunes 13 mins




7. Housekeeping Report
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Housekeeping Report
CLEANING TIME SPENT AT LOCATIONS

Housekeeping Alerts

Activity Room 151 Dunes
Jessica B, Tammy M

Laundry 180 Eastside
Sabrina S

Private Dining 80C Top Floor
Alicia S, Donna B

Beauty Parlor 150 Dunes
Jessica B

Spa East Corridor
Alicia S

Housekeeping History

® 30 mins
20 mins

@ 45 mins

& 35 mins
18 mins

© 30 mins
20 mins

@ 40 mins

Location

CLEANING TIME SPENT AT A LOCATION

staff &

Donna B

Sabrina S

Jessica D

Alicia M

Tammy S

Donna B

Alec Bran

John Kahn

Beth Turner

<Jane Doe

Services About  Privacy Policy

From

12/09/2018 07:42:21

29/11/2017 11:46:11

08/11/2017 02:57:50

08/11/2017 02:49:38

08/11/2017 02:49:27

23/09/2016 07:24.13

22/09/2016 11:28:06

21/07/2016 05:46:00

21/07/2016 05:46:00

21/07/2016 05:46:00

Terms and Conditions

Time spent at locations

Minutes

Staff Date/ Time

£ Start Date

To

12/09/2018 08:02:21
29/11/2017 12:01:11
08/11/2017 03:22:50
08/11/2017 03:05:38
08/11/2017 03:04:27
23/09/2016 07:4213
22/09/2016 11:47.06
21/07/2016 06:09:00
21/07/2016 05:26:00

21/07/2016 06:01:00

S IR

Date/ Time

Location

End Date

10

Location

Suite 128 Living Dunes

Private Dining Room Seaside

Meditation Room

Lobby L100

Chapel 254 Labby

Beauty Parlour Eastside

Nursery 250 Seaside

Suite 121 Living Dunes

Wellness 213 Dunes

Suite 128 Living Dunes

Naxt

o |

9 Jane Doe ~

Cleaning Time

20 mins

16 mins

25 mins

16 mins

15 mins

18 mins

21 mins

8 mins

40 mins

13 mins
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8. Locate Staff/Resident
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Facility Map

FACILITY ADMIN
Current Locations

Search by Neme

B2 Residents [ start
&
B Barbara Jones . i Oiring 248 Seasize
Private Dining 216 Seaside
Bob Test Resident
Lebby L100
B4 pennis Honan
Corr Near 102 SeaSide
Jack McDenald
Corr Near 131 Dunes.
Joseph Test Resident
Corr Near 127 Dunes
Test Resident
Nursery 250 SeaSide
ATest AResident
Chapel 254 Lobby
Atest AResident
Beauty Parlor 217 Dunes
Carolyn Pluto
Tester TEster
testing TestLast
Private Dining 216 Seaside
Quang Pharn
Corr Near 131 Dunes
B Ted Testce
Suite 121 Living Dunes
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9. Family Portal

The Secure Family Portal is designed with the purpose to foster active engagement by
everyone involved with the senior. By bringing the power of social media to elder care, the portal
ensures that families stay connected to their loved ones regardless of the physical distances
between them.

e Get the real-time location of a loved one by logging into the Secure Family Portal

e Exchange photos, videos, audios, and text with loved ones

e Receive photo, video, audio, text, and updates from loved one’s community/facility

e Activity calendar keeps you updated with their daily routine

% & @ Jane Doe ~

A

<

* Scarlett Doe @ Add new post

ESIDENT

'%’ Sierra Brooks

Care Circle

- |\ Mike Ross 2 posts
A . FAMILY ADMIN 4 comments
' & Sierra Brooks 20 posts
- ’ CARE PROVIDER 40 comments
& Jane Doe 100 posts
FAMILY MEMBER 80 comments

;. Mad Max 20 posts
957 FAMILY MEMBER 10 comments

Lorem ipsum, or lipsum as it is sometimes known, is dummy text used in laying out print, Services About Privacy Policy Terms and Conditions
graphic or web designs. The passage is attributed to an unknown typesetter in the 15th
century who is thought to have scrambled parts of Cicero's De Finibus Bonorum et Copyright @ 2020 Family CareSpace

Malorum for use in a type specimen book.

Q 3likes [ 5 comments

9 Jane Doe some text

9 Jane Doe | am a friendly comment

e{ Mad Max A long comment. The passage is attributed to an unknown typesetter in the
15th century who is thought to have scrambled parts

9 Jane Doe And ane more

S Ciarra Branke Carall dnum #n can i cammant

Add a comment m
@* Mad Max



10. Telehealth Portal Login
‘5% ° @ Jane Doe ~

Login to Telehealth Portal

Enter username

Enter password

Services About  Privacy Policy  Terms and Conditions Copyright ® 2020 Family CareSpace



11.CareProvider Mobile App

A one of its kind, very powerful mobile app that provides the location of residents, staff, visitors,
and all key assets in a community at one tap on your mobile device.

Demonstrated to have saved countless hours spent on non-care activities by staff

e The powerful preemptive alerting system has prevented many undesirable incidents from
occurring.

e Simply knowing the nearest care provider to respond to a call significantly increases the
efficiency of care and increases safety of residents and staff alike.
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Alerts A
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Residents Shower Chair Dunes 1
1 Activity Room 203 Lobby
Staff Shower Chair Dunes 2
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Settings Shower Chair S5 1
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Log out Shower Chair S5 2
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Leah Avery
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H
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Adrian Wright
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12. Location Devices and Wearables

We work with our clients to determine what best wearables work for their communities. The
wearables can be customized to suit resident needs and incorporate devices like Apple
watches, etc. Note a sample of the wearables and wireless Clinical Grade location devices

below. Efficient battery usage allows for 3-5 years of battery life.

Exciter

Low Frequency (LF) Exciters enable several locating
features such as egress detection and choke point control.
When a tag enters the LF Exciter sphere, the tag’s sensor is
triggered and immediately reports this event to the Family
CareSpace Intelligent Data Analysis Center for appropriate
action.

FAMILY
RESF

(W07)

Monitor
- Monitors provide room-level certainty for Real-Time location
@ : services using Infrared. The Monitor is an infrared signaling
unit for asset, staff, and resident locating. Each Monitor

transmits an infrared pulse pattern containing a unique
location code.

Resident wearable with button

These wearables enable facilities to monitor resident
locations and automate workflow. Residents enjoy having
the freedom and flexibility to move around a community as
supported by their care plan. Can be worn as a pendant, on
the wrist, or attached to clothing, walker, etc. Several options
are available for wrist band customization.
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Resident Badge
Duress Badges enable immediate response times during

. wm‘\_%ﬁ emergencies by instantly locating the specific resident under

duress. In the event a resident needs assistance, a discreet
push of a button on this badge, summons a wireless call for
help and provides others with precise location information for
a quick and reliable response.

Staff Badge

Ultra-thin (only 3.8 mm), light weight, and the size of a
standard community issued ID badge. The customizable
buttons can be assigned based on various use cases, such
as one button for emergency help, and one for staff
assistance requests.

Virtual Wall

Virtual Walls are Infrared signaling units to provide a method
of locating tagged assets or people for facilities that require
sub-room level accuracy. Virtual Walls are geared to
semi-private rooms and bays typically found in Senior Living
Communities and Nursing Homes. Unlike room-level
monitors, Virtual Walls do not need physical walls to limit the
area of coverage and play a vital role in early detection of
potential fall risks for residents.
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Nathan Gruber
National Director of Sales
nathangruber@familycarespace.com
Ph- 513-401-5498
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